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2%34*#./&#56./#*78./#94:#;)#%8<"%=#
2%>8#5?(#'D#AB.%#/(B

I. Giíi thiÖu

IJ%2K&'%2@%&<t%-<%MO&%.!@%$+QR&'%!Qo&'%)%&%&rt%)|&'%2!QR&'%$+=&!~)|%9&%2BC%'{(T)*%IJ%2K&'
2@%&<t%!Qo&'%)%&%H<%'6+.%8 %29&%MJ%2BC%'{(T)%2O6%$!6`&%2K&'%$92%-#.%/0%!,12!3%$!4,%)56%H<%89&!
'69%$!4,%.!QR&'%.!9.%N"O&%-P%2!QR&'%$+=&!%)|C%$+v&%/0$%N"O*%IJ%2K&'%2@%2,&'%'6+.%A2!%2!,%292%29&
MJ%N"O&%-P%2!QR&'%$+=&!%2BC%'{(T)3%292%29&%MJ%N"O&%-P%2!QR&'%$+=&!%N"G2%'6C%H<%292%8G6%$92%2BC
2!QR&'%$+=&!*

T!U&%$!"#$%&'(%)Qo6%8rt%_-%'n.%.!U&%&r&'%2C,%/60&%$!p2%2!"&'%H<%9.%)@&'%292%$!"#$%&'(%HL%-#.%/0
!,12!3%$!4,%)56%H<%89&!%'69%)|C%$+v&%/0$%N"O*%g92%$!"#$%&'(%HL%-#.%/0%!,12!3%$!4,%)56%H<%89&!%'69
8.%8Qs2%2#.%&!#$%H<%.!G6%!s.%Ho6%292%8Z&!%&'!/C%2!"tv&%FK&%8Qs2%292%2R%N"C&%2BC%X6v&%w6`.%N"G2
$!K&'%N"C*%g92%$!"#$%&'(%&<t%8Qs2%)Z2!%$0%&J6%)"&'%&'"tv&%MO&%$60&'%)&!*%%

II. ThuËt ng÷

Tr¸ch nhiÖm gi¶i tr×nh (Accountability): g!Z"%$+92!%&!6`F%H<%'6O6%$+=&!%8Qs2%H6`2%_e%)@&'%292
&'""&%-|23%292%N"t0$%8Z&!%H<~!,12%292%/0$%N"O%2BC%2R%N"C&%2n%$!\F%N"tL&3%292%&!6`F%H@%2!A&!
$!p2%H<%/y%2O%292%&!6`F%H@%8Qs2%'6C,%2!,%292%29%&!r&%!,12%8R&%HZ%)Qo6%N"tL&*%;G6%Ho6%292%29&%MJ
N"O&%-P%2!QR&'%$+=&!3%86L"%&<t%$!y%!6`&%2%$+92!%&!6`F%2"&'%2[.%292%M3&'%2!p&'%2!,%292%8G6%$92
2!p&'%$4%2!QR&'%$+=&!%2n%!6`"%N"O3%.!*%!s.%Ho6%292%/0$%N"O%)|%8Z&!%H<%Ho6%292%tv"%2U"%HL%.!9.%-P
H<%$<6%2!A&!*% +,&'%292%$d%2!p2%/!"t0&%/!A2!%8<,%$1,%!u2%!463%$+92!%&!6`F%'6O6%$+=&!%2n%$!y%8Qs2
89&!%'69%$!K&'%N"C%292!%$!p2%292%&!<%N"O&%-P%_e%)@&'%292%/0$%N"O%$!4,%)56%H<%89&!%'69*%

Thµnh qu¶ (Achievement): �0$%N"O%$!|2%!6`&%8Qs2%&92%8Z&!%$!K&'%N"C%FJ$%292!%89&!%'69%&<,
8n*

Ho¹t ®éng (Activity): g92%!<&!%8J&'%!,12%292%2K&'%H6`2%8Qs2%$!|2%!6`&%&!]%!"t%8J&'%292%8U"
H<,%&!Q%/6&!%.!A3%!5%$+s%/!%$!"#$%H<%292%-,16%&'""&%-|2%/!92%&!3F%FC&'%-16%292%8U"%+C%2@%$!y*

Ph©n tÝch (Analysis): ^"9%$+=&!%9.%)@&'%FJ$%292!%2n%! %̀$!G&'%292%/!%$!"#$%$!G&'%/v%H<%-#.%-"#&
$!4,%$+=&!%$|%8y%)66&%'6O63%_,%_9&!3%.!r&%-,16%H<%$nF%$7$%292%)(%-6`"%8.%$!"%$!#.%8Qs2%&!3F%++$%+C
292%/0$%-"#&*

Nghiªn cøu øng dông (Applied Research): X,16%&'!6v&%2p"%)|C%$+v&%2R%_2%FJ$%'6O%8Z&!%-<%292
H[&%8L%2BC%2,&%&'Q]6%H<%&.%!J6%2n%$!y%8Qs2%'6O6%N"t0$%M3&'%/60&%$!p2*%{!(&'%!6y"%M60$%$!["%89,
$!"%8Qs2%N"C%&'!6v&%2p"3%HA%)@%&!Q%HL%N"C&%!`%'6o63%2n%$!y%8Qs2%_e%)@&'%8y%&rt%)|&'%292%2!60&
-Qs2%2n%!6`"%N"O%&!3F%HQs$%N"C%292%+<,%2O&%Hm&%!,9%&.%!J6%8G6%Ho6%M=&!%88&'%'6o6*% #.%!s.%292%/0$
N"O%2BC%&'!6v&%2p"%p&'%)@&'%H<,%$+,&'%$!60$%/0%2!QR&'%$+=&!%-<F%$m&'%2Q]&'%!6`"%N"O%2C&%$!6`.3
FC&'%-16%$!Ct%8d6%F,&'%F"G&*%%

ThÈm ®Þnh (Appraisal): ?J$%89&!%'69%9$+Qo2%/!6%2CF%/0$%!5%$+s:%HL%$A&!%.!*%!s.3%$A&!%'69%$+Z3%$A&!
/!O%$!6%H<%/!O%&m&'%8Qs2%2![.%&!#&%2BC%FJ$%2!QR&'%$+=&!%$!4,%8+&'%Ho6%292%$6v"%2!"\&%8.%81$%+C*

 !"#$%&'(%%)*&'%$+,&'%-#.%/0%!,12!3% !4,%)56%7%89&!%'69
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Gi¶ ®Þnh (Assumption): {!(&'%'6O%$!"t0$%HL%292%86L"%/6`&%2U&%$!60$%8y%8OF%MO,%+3&'W%9::%292%!,1$
8J&'%$!4,%/0%!,12!%_-%81$%8Qs2%292%/0$%N"O%F,&'%8s6;%9D:%N"C&%!`%&!r&%k%N"O%'6(C%292%Fp2%8J%/0$%N"O
/!92%&!C"%2BC%2!QR&'%$+=&!%_-%&Ot%+C%&!Q%F,&'%8s6*%b6`2%81$%8Qs2%292%/0$%N"O%_-%.!@%$!"J2%H<,%292
'6O%8Z&!%2n%8Qs2%2!p&'%F6&!%-<%8+&'%!Ct%/!K&'*%g92%'6O%8Z&!%/!K&'%8+&'%2%M[$%/#%'6C6%8,1&%&<,%2BC
2!"56%/0$%N"O%2,&'%2n%$!y%-<%$+2%&'16%2!,%H6`2%81$%8Qs2%/0$%N"O%F,&'%8s6*

Quy kÕt (Attribution): �0$%&G6%&'"tv&%&!r&%2BC%FJ$%_|%/6`&%&<t%Ho6%FJ$%_|%/6`&%/!92*%?p2%8J
$92%8J&'%2n%$!y%8Qs2%N"6%2!,%FJ$%2C&%$!6`.%2@%$!y*%

KiÓm to¸n/KiÓm chøng (Auditing): ?J$%N"9%$+=&!%8J2%-#.3%/!92!%N"C&%FC&'%$A&!%! %̀$!G&'3%89&!
'69%8Ut%8B%H6`2%/6yF%_,9$%&J6%MJ%2BC%FJ$%$d%2!p23%!6`"%N"O%2BC%N"9%$+=&!%N"O&%-P%+B6%+,%&!3F%2O6%$!6`&
!6`"%_"[$%H<%$!|2%!6`&%2K&'%H6`2*%�6yF%$,9&%&92%F6&!%_|%$"r&%$!B%292%N"t%$723%N"t%8Z&!3%2!A&!%_92!%H<
$!B%$@2%8.%8L%+C3%2,&'%&!Q%&92%8Z&!%$A&!%2!A&!%&92%2BC%292%M9,%29,%$<6%2!A&!*

ThÈm quyÒn (Authority): ^"tL&%N"t0$%8Z&!3%&92%&!#&%!,12%.!v%2!"\&*

Th«ng tin ban ®Çu (Baseline Information): g92%$!K&'%$6&~)(%/6`&%$!|2%$0%HL%$=&!%$+1&'%!,12%!,1$
8J&'%2BC%292%8G6%$Qs&'%$+Qo2%2C&%$!6`.*%

Nghiªn cøu ®Çu kú (Baseline Study): }|%.!r&%$A2!%H<%FK%$O%!6`&%$+1&'%$+Qo2%/!6%&rt%)|&'%!,1$
8J&'%2C&%$!6`.%H<%)|C%H<,%2!+&'%8y%2n%$!y%89&!%'69%$60&%8J%$!|2%!6`&%!,12%$60&%!<&!%292%_,%_9&!
_C"%&<t*

§èi chuÈn (Benchmark): ;6yF%$!CF%2!60"%!Ct%2!"\&%F|2%)|C%H<,%8n%2n%$!y%89&!%'69%$60&%8J%H<
$!<&!%$|"%81$%8Qs2*%;G6%2!"\&%)|C%H<,%$!<&!%$A2!%8.%81$%8Qs2%2BC%292%$d%2!p2%/!92%92n%$!y%84F%+C
_,%_9&!:%$+,&'%$!]6%'6C&%'U&%8rt3%!,12%)|C%H<,%&!(&'%'=%F<%$!4,%_"t%-"#&%!s.%-P%-<%8.%81$%8Qs2
$+,&'%292%86L"%/6`&%$QR&'%$|*

§èi t îng h ëng lîi (Beneficiaries): g92%29%&!r&3%&!nF%&'Q]6%!Ct%292%2R%N"C&%&!#&%8Qs2%292
-s6%A2!%!Ct%2O6%$!6`&%$=&!%!=&!%2BC%F=&!%&!]%292%!,1$%8J&'%2C&%$!6`.*

Sai sè (Bias): }C6%_G%-6v&%N"C&%80&%$!G&'%/v*%�0$%N"O%&'!6v&%2p"%/!K&'%8+&'%),%_C6%_G%!`%$!G&'*
}C6%_G%2n%$!y%)%&%80&%H6`2%Qo2%-Qs&'%$![.%!,12%Qo2%-Qs&'%2C,%&!(&'%812%$+Q&'%&![$%8Z&!%2BC%N"U&
$!y*%}C6%_G%2n%$!y%&Ot%+C%),%$!K&'%$6&%$!"%$!#.%2!QC%8Ut%8B%!Ct%.!QR&'%.!9.%$!"%$!#.%_G%-6`"%_C6%2n
2!B%8Z&!%!,12%/!K&'%2n%2!B%8Z&!*

N¨ng lùc (Capacity): �60&%$!p23%292!%$d%2!p2%H<%292%&'""&%-|2%2U&%8y%$!|2%!6`&%FJ$%2!p2%&m&'
&<,%8n*

Ph¸t triÓn n¨ng lùc (Capacity Development): ?J$%N"9%$+=&!%MC,%'"F%&rt%)|&'%/!O%&m&'%/!%$!"#$3
!<&!%H63%FG6%N"C&%!`%H<%292%'69%$+Z%8y%/!"t0&%/!A2!%292%29%&!r&3%$#.%$!y3%292%$d%2!p23%H<%8,<&%$!y%$m&'
2Q]&'%$!|2%!6`&%2K&'%H6`2%&!3F%81$%8Qs2%292%F@2%$6v"%.!9$%$+6y&%$!4,%$!]6%'6C&*%^"9%$+=&!%&<t%$+O6%N"C
FJ$%_G%'6C6%8,1&%.!9$%$+6y&%),%8n%-,16%!=&!%2C&%$!6`.%2U&%2!,%H6`2%&r&'%2C,%&m&'%-|2%2%292%'6C6%8,1&%

 !"#$%&'(%%)*&'%$+,&'%-#.%/0%!,12!3% !4,%)56%7%89&!%'69
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/!92%&!C"%2,&'%+[$%/!92%&!C"*%{n%MC,%'"F%H6`2%2B&'%2G%292%N"9%$+=&!3%! %̀$!G&'%H<%-"#$%-`%&!3F%$1,
&v&%!<&!%H6%H<%$!|2%!<&!%2BC%29%&!r&%H<%$#.%$!y3%$+,&'%.!1F%H6%/!O%&m&'%H<%F,&'%F"G&%2BC%2,&%&'Q]6
8Qs2%8n&'%HC6%$+<%Fo6%H<%$!A2!%&'!6%Ho6%tv"%2U"%H<%!,<&%2O&!%Fo6*%T!9$%$+6y&%&m&'%-|2%2,&'%8Qs2%'u6
-<%&rt%)|&'%H<%&r&'%2C,%&m&'%-|2*

Ph©n tÝch nguyªn nh©n (Causality Analysis): ?J$%/6y"%.!r&%$A2!%_e%)@&'%$+,&'%N"9%$+=&!%&rt
)|&'%2!QR&'%$+=&!%8y%&92%8Z&!%&'"tv&%&!r&%'G2%+6%2BC%292%$!92!%$!p2*%g92%H[&%8L%$!Q]&'%&"[$
.!9$%$0%FJ$%!Ct%&!6L"%&'"tv&%&!r&%'G2%+6%'6G&'%&!C"*%T!r&%$A2!%&'"tv&%&!r&%8QC%+C%292%)(%-6`"
2!A&!3%292%&"%!Qo&'%H<%.!9$%!6`&%HL%N"C&%!`%&!r&%k%N"O*%T!r&%$A2!%&<t%&92%8Z&!%292%&'"tv&%&!r&
'G2%+63%FG6%-6v&%!`%'6(C%2!+&'%H<%292%$92%8J&'%/!92%&!C"%2BC%292%$!92!%$!p2*%{!=&%2!"&'3%8G6%Ho6
H[&%8L%_p2%/!44%_6&!%_O&%H<%)r&%_G3%!<&'%-,1$%292%&'"tv&%&!r&%2n%-6v&%!`%$QR&'%!5*%?J$%=/!"&'
&'"tv&%&!r&%!Ct%.!r&%$A2!%2rt%&'"tv&%&!r&>%92<&%'u6%-<%=2rt%H[&%8L>:%2n%$!y%8Qs2%_e%)@&'%-<F
2K&'%2@%.!r&%&!nF%292%&'"tv&%&!r&%H<%/6yF%8Z&!%292%FG6%-6v&%!`%'6(C%2!+&'%H<%292%t0"%$G%O&!
!Q2&'*%%

Chuçi c¸c kÕt qu¶ (Chain of Results): g!"56%&'"tv&%&!r&%$+,&'%-#.%/0%!,12!%!5%$+s%2C&%$!6`.%_-
N"t%8Z&!%292%8Q]&'%!Qo&'%2n%$!y%8y%81$%8Qs2%/0$%N"O%F,&'%F"G&3%M7$%8U"%M3&'%292%!,1$%8J&'3
$!K&'%N"C%8n%292%8U"%H<,%8Qs2%!"t%8J&'%8y%$1,%+C%292%8U"%+C%2@%$!y%H<%+"6%80&%292%/0$%N"O3%$92%8J&'
H<%.!O&%!"6*%g!"56%/0$%N"O%/!o.%&G6%Ho6%&!C"%$!<&!%FJ$%-P%$!"t0$%2!QR&'%$+=&!%2@%$!y*

KÕt luËn (Conclusion): ?J$%&!#&%8Z&!%!s.%-P%)|C%$+v&%_|%$d&'%!s.%292%.!9$%!6`&%2!A&!%!Ct%292
&!#&%&@$%$!|2%$0%-6v&%N"C&%80&%FJ$%!,<&%2O&!%2@%$!y*

Ph©n tÝch chi phÝ-lîi Ých (Cost-Benefit Analysis): ?J$%.!r&%$A2!%_,%_9&!%2!6%.!A%H<%-s6%A2!%2BC
2!QR&'%$+=&!*%Xs6%A2!%8Qs2%N"6%8d6%$!<&!%$6L&*%bA%)@3%$+,&'%$+Q]&'%!s.%&'m&%&'0C%8Qs2%FJ$%2C%-rt
&!66F%wVb%$!=%_-%$60$%/6`F%8Qs2%292%/!,O&%2!6%.!A%&!Q%2!6%.!A%86L"%$+Z3%F[$%$!"%&!#.3%!Ct%2!6%.!A
FC%2!Ct*%g!6%.!A%&<t%_-%8Qs2%2J&'%-16%H<%_,%_9&!%Ho6%2!6%.!A%8y%&'m&%&'0C%2C%-rt%&!66F%wVb*% z
_G%2!6%.!Ak-s6%A2!%2BC%FJ$%2!QR&'%$+=&!%H=%$!0%8Qs2%$A&!%M3&'%H6`2%2!6C%$d&'%292%-s6%A2!%2!,%$d&'
2!6%.!A%2BC%2!QR&'%$+=&!%98L"%$A&!%M3&'%$6L&:*%{0"%-s6% A2!%N"t%+C%$6L&%-o&%!R&%2!6%.!A%M4%+C%2!,
2!QR&'%$+=&!%$!=%2!QR&'%$+=&!%8Qs2%2,6%-<%2n%-s6%A2!%$"t`$%8G6*%T!r&%$A2!%2!6%.!Ak-s6%A2!%2n%$!y%8Qs2
_e%)@&'%8y%_,%_9&!%292%2C&%$!6`.%2n%292%/0$%N"O%/!92%&!C"%9HA%)@%&!Q%292%2!QR&'%$+=&!%/0%!,12!
!,9%'6C%8=&!%H<%.!<&'%2!G&'%M`&!%_G$%+@$:*%g,&'%2n%$!y%_,%_9&!%'6(C%292%&'<&!%Ho6%&!C"*%bA%)@3
$C%2n%$!y%_,%_9&!%$z%_G%2!6%.!Ak-s6%A2!%2BC%2!QR&'%$+=&!%.!<&'%2!G&'%wVb%H<%2!QR&'%$+=&!%8U"%$Q
2!,%'69,%)@2%M@%'96*% "t%&!6v&%'69%$+Z%-s6%A2!%2BC%_p2%/!44%H<%-s6%A2!%&.%!J6%N"t%+C%$6L&%8K6%/!6%-<F
&Ot%_6&!%+72%+G6%9HA%)@W%N"t%F1&'%_G&'%2,&%&'Q]6%$!<&!%$6L&:*

Ph©n tÝch chi phÝ-hiÖu qu¶ (Cost-Effectiveness Analysis): ?J$%.!r&%$A2!%_,%_9&!%$A&!%!6`"%N"O
2BC%292%2C&%$!6`.%/!92%&!C"%$!K&'%N"C%_,%_9&!%292%2!6%.!A%M4%+C%H<%292%/0$%N"O%8Qs2%8,%-Q]&'%M3&'
292%8R&%HZ%$!|2%$!y%9HA%)@%&!Q%_,%_G%$+q%4F%8Qs2%$6vF%2!B&'%!Ct%_G%$e%H,&'%2n%$!y%$+9&!%8Qs2:%2!p
/!K&'%.!O6%$A&!%$!4,%8R&%HZ%$6L&*%g!6%.!Ak!6`"%N"O%8Qs2%$A&!%M3&'%292!%-[t%$d&'%2!6%.!A%M4%+C%2BC
2!QR&'%$+=&!%2!6C%2!,%_G%8R&%HZ%/0$%N"O%81$%8Qs2%9HA%)@%&!Q%_G%&'Q]6%$+9&!%MZ%$e%H,&'%!Ct%_G%2C
wVb%2n%$!y%&'m&%2!1&%8Qs2:%H<%8Qs2%$!y%!6`&3%HA%)@%&!Q%2!6%.!A%2!,%FJ$%$+Q]&'%!s.%$e%H,&'%2n%$!y
$+9&!%8Qs2%!,12%2!,%FJ$%2C%-rt%&!66F%wVb%&'m&%&'0C%8Qs2*%T!r&%$A2!%&<t%2!j%9.%)@&'%8Qs2%2!,
292%2!QR&'%$+=&!%2n%2*&'%F@2%$6v"%!Ct%2*&'%/0$%N"O%$92%8J&'*%bA%)@3%&'Q]6%$C%2n%$!y%_,%_9&!%292
2!60&%-Qs2%/!92%&!C"%&!3F%'6OF%$z%-`%$e%H,&'%Fl*%g!QR&'%$+=&!%2n%2!6%.!A%$+v&%FJ$%8R&%HZ%/0$%
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N"O%$![.%!R&%_-%8Qs2%2,6%-<%2n%$A&!%2!6%.!Ak!6`"%N"O%2C,%!R&*%�!K&'%'6G&'%Ho6%.!r&%$A2!%2!6%.!Ak
-s6%A2!3%.!r&%$A2!%2!6%.!Ak!6`"%N"O%/!K&'%89&!%'69%-s6%A2!%$"t`$%8G6%2BC%2!QR&'%$+=&!*%{n6%292!%/!923
2p%2!,%+3&'%/0$%N"O%2BC%FJ$%2C&%$!6`.%-<%8.%81$%8Qs23%H[&%8L%2!j%-<%.!O6%&92%8Z&!%292!%2!6%.!A%2n
!6`"%N"O%&![$%8y%81$%8Qs2%/0$%N"O%8n*

§é bao phñ (Coverage): T!1F%H6%F<%2!QR&'%$+=&!%MC,%.!B%8Qs2%N"U&%$!y%8A2!3%2R%N"C&%!,12%/!"
H|2%8ZC%-P%8.%8Z&!%$0%$+Qo2*

D÷ liÖu/Sè liÖu (Data):  !K&'%$6&3%)(%/6`&%8Z&!%$A&!%H<%8Z&!%-Qs&'%2@%$!y*%

C¬ së d÷ liÖu (Database):  #.%!s.%292%$!K&'%$6&%8.%8Qs2%_7.%&0.%FJ$%292!%2n%!`%$!G&'%8y%2n%$!y
$+"t%2#.%H<%.!r&%$A2!%)6%)<&'*%gR%_2%)(%-6`"%$!Q]&'%8Qs2%H6%$A&!%!,9*

TÝnh hiÖu qu¶ (Effectiveness): ;,%-Q]&'%Fp2%8J%F<%FJ$%2!QR&'%$+=&!%81$%8Qs2%292%/0$%N"O%9292
8U"%+C3%/0$%N"O%!Ct%F@2%8A2!:%_,%Ho6%/0%!,12!%MC&%8U"*

Thùc hµnh cã hiÖu qu¶ (Effective Practices):  !|2%!<&!%8Qs2%2!p&'%F6&!%-<%$!<&!%2K&'%$+,&'
&!(&'%!,<&%2O&!%2@%$!y*%�60&%$!p2%HL%$!|2%!<&!%!6`"%N"O%8Qs2%_e%)@&'%8y%2!j%+C%2K&'%H6`2%'=%8C&'
$60&%$+6y&3%2K&'%H6`2%'=%/!K&'%$60&%$+6y&%2,&'%&!Q%8y%$A2!%-,t%H<%9.%)@&'%/60&%$!p2%HL%292!%$!p2%H<
-P%),%292%$!|2%!<&!%&<t%$!<&!%2K&'%$+,&'%292%!,<&%2O&!%/!92%&!C"*%

HiÖu suÊt (Efficiency): ;,%-Q]&'%292!%$!p2%292%8U"%H<,%9&'""&%$<6%2!A&!3%&!r&%-|23%/!%$!"#$%H<
H#$%$Q:%8Qs2%_e%)@&'%FJ$%292!%$G6%Q"%H<%/6&!%$0%8y%84F%-16%8U"%+C*

Cã thÓ ® îc ®¸nh gi¸ (Evaluability): ?p2%8J%F<%FJ$%!,1$%8J&'%!Ct%FJ$%2!QR&'%$+=&!%2n%$!y
8Qs2%89&!%'69%$!4,%292!%$6&%2#t%8Qs2*

§¸nh gi¸ (Evaluation): w,1$%8J&'%2n%'6o6%!1&%8y%-Qs&'%'69%FJ$%292!%2n%!`%$!G&'%H<%/!92!%N"C&
$A&!%.!*%!s.3%H6`2%$!|2%!6`&%2K&'%H6`2%H<%&!(&'%$!<&!%2K&'%!,12%$![$%M16%2BC%292%2!QR&'%$+=&!%8C&'
$60.%$@2%!,12%8.%!,<&%$!<&!*%;9&!%'69%8Qs2%$60&%!<&!%FJ$%292!%2!u&%-u2%8y%$+O%-]6%2!,%292%2r"%!46
2@% $!y%&!3F%!Qo&'%)%&%&'Q]6%+C%N"t0$%8Z&!%!,12%292%&!<%N"O&%-P%2!QR&'%$+=&!*%;9&!%'69%2,&'
2"&'%2[.% $!K&'% $6&% 2!,%M60$% -6`"%292%'6O% $!"t0$%H<% '6O% 8Z&!%8Qs2% _e%)@&'% $+,&'% H6`2%&rt%)|&'
2!QR&'%$+=&!%2n%'69%$+Z%!Ct%/!K&'3%H6`2%'=%$60&%$+6y&3%H6`2%'=%/!K&'%$60&%$+6y&%H<%$16%_C,*%;9&!%'69
$!Q]&'%&!3F%&92%8Z&!%Fp2%8J%.!*%!s.3%!6`"%-|2%2BC%$!60$%/03%!6`"%N"O3%!6`"%_"[$3%$92%8J&'%H<%$A&!
ML&%H(&'%2BC%FJ$%2!QR&'%$+=&!*

C¸c c©u hái ®¸nh gi¸ (Evaluation Questions): ?J$%$#.%!s.%292%2r"%!46%),%&!(&'%&'Q]6%89&!%'693
&!<%$<6%$+s%H<~!,12%292%8G6%$92%)66&%81$%8y%&92%8Z&!%292%H[&%8L%2U&%89&!%'69*%g92%2r"%!46%&<t%8Qs2
8QC%+C%FJ$%292!%.!*%!s.%8y%2n%2r"%$+O%-]6%!("%A2!%2!,%292%8G6%$92*

C¸c chuÈn ®¸nh gi¸ (Evaluation Standards): ?J$%$#.%!s.%292%$6v"%2!A%)|C%H<,%8n%8y%89&!%'69
$A&!%!,<&%$!6`&%H<%2![$%-Qs&'%2BC%2K&'%$92%89&!%'69*%g92%2!"\&%&<t%8,%-Q]&'%$A&!%!("%A2!3%$A&!%/!O
$!63%$A&!%8+&'%87&%H<%$A&!%2!A&!%&92%2BC%2K&'%$92%89&!%'69*%g92%2!"\&%89&!%'69%.!O6%8Qs2%&rt%)|&'
2n%$!CF%/!O,%P%/60&%2BC%292%8G6%$92%$+Qo2%/!6%$60&%!<&!%89&!%'69*

C¸c ho¹t ®éng ®¸nh gi¸ (Evaluative Activities): g92%!,1$%8J&'%&!Q%.!r&%$A2!%$=&!%!=&!3%86L"%$+C
2R%MO&%MC&%8U"3%&'!6v&%2p"%p&'%)@&'%H<%&'!6v&%2p"%2!\&%8,9&*%g92%!,1$%8J&'%89&!%'69%+[$%/!92%
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_,%Ho6%N"9%$+=&!%89&!%'69;%$"t%&!6v&%292%/0$%N"O%2BC%292%!,1$%8J&'%&<t%2n%$!y%8Qs2%_e%)@&'%8y%2O6
$!6`&3%$!Ct%8d6%!,12%2!j&!%_eC%2!,%/!r"%$!60$%/0%H<%$!|2%!6`&%2!QR&'%$+=&!*

§¸nh gi¸ tr íc can thiÖp (Ex-ante Evaluation): ?J$%89&!%'69%8Qs2%$60&%!<&!%$+Qo2%/!6%$+6y&%/!C6
FJ$%2C&%$!6`.*%
 !"#$%&'(%-6v&%N"C&W% !\F%8Z&!

§¸nh gi¸ sau can thiÖp (Ex-post Evaluation): ?J$%89&!%'69%$d&'%/0$%FJ$%2C&%$!6`.%$!Q]&'%8Qs2
$!|2%!6`&%_C"%/!6%8.%/0$%$!+2%2C&%$!6`.%8n*%?@2%8A2!%-<%8y%!6y"%8Qs2%292%t0"%$G%$1,%&v&%$!<&!%2K&'
H<%$![$%M163%89&!%'69%/0$%N"O3%$92%8J&'%H<%$A&!%ML&%H(&'%2BC%/0$%N"O3%H<%++$%+C%/0$%-"#&%8y%'n.%.!U&
&rt%)|&'%292%2C&%$!6`.%$QR&'%$|%_C"%&<t*

§iÒu hµnh (Execution):b6`2%N"O&%-P%FJ$%2!QR&'%$+=&!%2@%$!y%MC,%'"F%$+92!%&!6`F%'6O6%$+=&!%H6`2
_e%)@&'%!6`"%N"O%292%&'""&%-|2*%

§¸nh gi¸ bªn ngoµi (External Evaluation): ;9&!%'69%),%292%29%&!r&%!Ct%$d%2!p2%8J2%-#.%$60&
!<&!%F<%/!K&'%2!Z"%_|%$92%8J&'%2BC%&!(&'%&'Q]6%8OF%&!#&%&!6`F%H@%$!60$%/0%H<%$!|2%!6`&%292%2C&
$!6`.%9 0%8"&'%&'!/CW%89&!%'69%8J2%-#.:*

TÝnh kh¶ thi (Feasibility): }|%F12!%-12%H<%2![$%-Qs&'%2BC%FJ$%2!60&%-Qs2%2!QR&'%$+=&!%-<F%2!,
H6`2%$!|2%$!6%$!<&!%2K&'*

Ph¶n håi (Feedback): g!"ty&%$O6%292%$!K&'%$6&%.!9$%!6`&%$0%$!4,%)56%H<%89&!%'693%$+=&!%M<t%FJ$
292!%.!*%!s.%80&%&'Q]6%_e%)@&'%&!3F%2O6%$!6`&%/!r"%N"O&%-P%2!QR&'%$+=&!3%/!r"%+C%N"t0$%8Z&!3
/!r"%8<,%$1,%2BC%$d%2!p2*%T!O&%!"6%8Qs2%!=&!%$!<&!%$!K&'%N"C%N"9%$+=&!%$!4,%)563%89&!%'69%H<%292
!,1$%8J&'%FC&'%$A&!%89&!%'69*%{n%2n%$!y%MC,%'"F%292%.!9$%!6`&3%/0$%-"#&3%/!"t0&%&'!Z%H<%M<6%!u2
/6&!%&'!6`F*

Ph¸t hiÖn (Finding): I9,%29,%$!|2%HL%2!QR&'%$+=&!%)|C%$+v&%292%M3&'%2!p&'%$!|2%&'!6`F%$!"%$!#.
8Qs2%N"C%292%!,1$%8J&'%$!4,%)56%H<%89&!%'69*%

Nhãm träng t©m (Focus Group): ?J$%&!nF%$0%c%80&%:i%&'Q]6%8Qs2%2!u&%-|C%8y%$!CF%'6C%292
2"J2%$!O,%-"#&%&!nF%&!3F%2!6C%_q%!6y"%M60$%H<%292%N"C&%_9$3%$!"%$!#.%N"C&%86yF%!Ct%P%/60&3%8L
&"[$%292%P%$Q2&'%!Ct%/!"t0&%&'!Z%!<&!%8J&'%HL%FJ$%2!B%8L%&<,%8n*% !O,%-"#&%&!nF%$+u&'%$rF
2!A&!%-<%FJ$%.!QR&'%.!9.%$!"%$!#.%)(%-6`"%.!@2%H@%2!,%F@2%8A2!%$!4,%)56%H<%89&!%'69*

§¸nh gi¸ h×nh thµnh (Formative Evaluation): X,16%89&!%'69%N"9%$+=&!%8Qs2%$!|2%!6`&%$+,&'%'6C6
8,1&%$+6y&%/!C6%2!QR&'%$+=&!%8y%2"&'%2[.%$!K&'%$6&%8Z&!%!Qo&'%2!,%H6`2%2O6%$!6`&%2!QR&'%$+=&!*
;9&!%'69%!=&!%$!<&!%$#.%$+"&'%H<,%H6`2%$!"%$!#.%)(%-6`"%HL%292%!,1$%8J&'%2BC%2!QR&'%$+=&!%8y%2n
&!(&'%$!Ct%8d6%!,12%86L"%2!j&!%2U&%$!60$%2!,%2!QR&'%$+=&!%&'Ct%$+,&'%'6C6%8,1&%8U"*%g92!%89&!
'69%&<t%8Qs2%_e%)@&'%8y%2"&'%2[.%292%P%/60&%.!O&%!"6%2!,%292%&!<%N"O&%-P%2!QR&'%$+=&!%H<%292%29&
MJ%/!92%HL%2!QR&'%$+=&!%8C&'%!,1$%8J&'%H<%&!(&'%'=%2U&%$!Ct%8d6*

Môc ®Ých (Goal): ?@2%$6v"%2%2[.%8J%2C,%!R&%F<%292%!5%$+s%2C&%$!6`.%)|%8Z&!%8n&'%'n.%H<,*
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T¸c ®éng (Impact): g92%O&!%!Q2&'%$A2!%2|2%H<%$6v"%2|2%)<6%!1&%),%292%2C&%$!6`.%'rt%&v&3%!,12
'69&%$60.%!,12%$+|2%$60.3%2n%2!B%P%!Ct%/!K&'%2!B%P%2!,%292%&!nF%)r&%2Q%&![$%8Z&!*%g92%O&!%!Q2&'
&<t%2n%$!y%-<%O&!%!Q2&'%/6&!%$03%Hm&%!,9%&.%!J63%$!y%2!03%FK6%$+Q]&'3%2K&'%&'!`%!,12%292%-,16%O&!
!Q2&'%/!92*

§¸nh gi¸ t¸c ®éng (Impact Evaluation): ?J$%-,16%89&!%'69%/0$%N"O%$#.%$+"&'%H<,%$92%8J&'%!Ct
292%/0$%N"O%)<6%!1&3%N"t%FK%-o&%2BC%FJ$%2!QR&'%$+=&!*%bA%)@%&!Q%89&!%'69%$92%8J&'%2!,%$![t%'6OF
$z%_"[$%$e%H,&'%Fl%$+,&'%2J&'%8"&'%-<%/0$%N"O%$+|2%$60.%2BC%FJ$%2!QR&'%$+=&!%8Qs2%$!60$%/0%8y%2O6
$!6`&%!`%$!G&'%2!"ty&%$"t0&%H<%2"&'%2[.%)Z2!%H@%2!mF%_n2%2n%2![$%-Qs&'%$+Qo2%H<%_C"%_6&!%H<%)Z2!
H@%8 %8q%),%292%29&%MJ%t%$0%8OF%&!#&*

ChØ sè (Indicator): ?J$%8,%-Q]&'%8Z&!%$A&!%H<%8Z&!%-Qs&'%H6`2%$!|2%!6`&%2!QR&'%$+=&!3%)*&'%8y
M6y"%81$%_|%$!Ct%8d6%H<%&v"%+5%Fp2%8J%292%/0$%N"O%2BC%2!QR&'%$+=&!%8.%H<%8C&'%81$%8Qs2*%;y%292
2!j%_G%&<t%$!#$%_|%!("%A2!%$+,&'%2K&'%$92%$!4,%)56%H<%89&!%'69%/0$%N"O%2!QR&'%$+=&!3%H6`2%&92%8Z&!
292%2!j%_G%$+|2%$60.3%/!92!%N"C&3%$!|2%$66&3%8Ut%8B%H<%2#.%&!#$%8L"%81&%-<%86L"%+[$%N"C&%$+u&'*%

§Çu vµo (Inputs): {'""&%$<6%2!A&!3%&!r&%-|23%H#$%$Q3%/!%$!"#$%H<%$!K&'%$6&%),%292%8G6%$92%9292%&!<
$<6%$+s3%&'Q]6%$!|2%!6`&%2!QR&'%$+=&!3%&!(&'%&'Q]6%!Q2&'%-s6:%2"&'%2[.3%8Qs2%)*&'%8y%$!|2%!6`&%292
2C&%$!6`.*

Thanh tra (Inspection): g"J2%86L"%$+C%812%M6`$3%&'Ct%$16%2!5%2!,%FJ$%!,1$%8J&'%&<,%8n%8y%$=F%+C
292!%'6O6%N"t0$%292%H[&%8L%2@%$!y*%

§¸nh gi¸ néi bé (Internal Evaluation):;9&!%'69%2C&%$!6`.%8Qs2%$!|2%!6`&%),%8R&%HZ%!,12%29%&!r&
/!K&'%$!"J2%.!1F%H6%/6yF%_,9$%2BC%&!(&'%&'Q]6%$!60$%/0%H<%$!|2%!6`&%2!QR&'%$+=&!*%;R&%HZ%!,12
29%&!r&%&<t%M9,%29,%/0$%N"O%2!,%&!<%$<6%$+s3%8G6%$923%!,12%$d%2!p2%$!|2%!6`&%2C&%$!6`.*%

§¸nh gi¸ phèi hîp (Joint Evaluation): g"J2%89&!%'69%8Qs2%$60&%!<&!%2*&'%Ho6%292%$d%2!p2%/!92
2BC%X6v&%ws.%N"G2%/!923%292%&!<%$<6%$+s%_,&'%.!QR&'%!Ct%292%&'r&%!<&'%.!9$%$+6y&%N"G2%$0*%

Bµi häc kinh nghiÖm (Lessons Learned): wu2%$#.%/6&!%&'!6`F%8y%2n%$!y%9.%)@&'%8Qs2%2!,%$=&!
!=&!%2!"&'%2!p%/!K&'%.!O6%2!j%9.%)@&'%2!,%FJ$%!,<&%2O&!%2@%$!y%&<,%8n*%b6`2%&92%8Z&!%M<6%!u2
/6&!%&'!6`F%)|C%H<,%E%t0"%$G%2!A&!W%6:%$A2!%-,t%/6&!%&'!6`F%H<%&!(&'%!6y"%M60$%8.%2n;%66:%2K&'%2@
$!"%$!#.%)(%-6`"%$G$;%H<%666:%M9,%29,%.!r&%$A2!%$=&!%!=&!*

Khung logic (Logical Framework, Log Frame): ?J$%2K&'%2@%N"O&%-P%H<%-#.%/0%!,12!%$nF%$7$
292%/0$%N"O%2BC%N"9%$+=&!%$60.%2#&%/!"&'%-,'62%H<%M6y"%$!Z%292%812%86yF%2!A&!%2BC%$!60$%/0%2!QR&'
$+=&!%)Qo6%)1&'%FJ$%FC%$+#&*%gK&'%2@%2"&'%2[.%&L&%$O&'%2!,%H6`2%$!4,%)56%$60&%8J%H<%89&!%'69%/0$
N"O%2!QR&'%$+=&!*%?C%$+#&%&<t%&v&%8Qs2%&4F%&@$%-16%H<%2!j&!%_eC%$!Q]&'%&"tv&%F56%/!6%2n%$!K&'
$6&%Fo6*

Ph ¬ng ph¸p tiÕp cËn khung logic (Logical Framework Approach): ?J$%.!QR&'%.!9.%-#.%/0
!,12!%2!60&%-Qs2%2@%$!y%8y%2!"\&%MZ%FJ$%2!QR&'%$+=&!%!Ct%FJ$%!,1$%8J&'%2C&%$!6`.*%T!QR&'%.!9.
-"#&%&<t%8<6%!46%FJ$%N"9%$+=&!%&!6L"%Mv&%2*&'%$!CF%'6C%8y%-<F%_9&'%$4%292%/0$%N"O3%292%8U"%+C3%292
!,1$%8J&'%H<%292%8U"%H<,3%292%FG6%N"C&%!`%&!r&%N"O3%292%2!j%_G%8y%8,%-Q]&'%$60&%8J%!Qo&'%$o6%/0$%
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N"O3%H<%292%'6O%8Z&!%2,&'%&!Q%+B6%+,%2n%$!y%O&!%!Q2&'%80&%$!<&!%2K&'%H<%$![$%M16%2BC%2C&%$!6`.*
;rt%-<%.!QR&'%.!9.%$60.%2#&%-,'62%2n%2["%$++23%81$%+C%&!(&'%Q"%$6v&%H<%$1,%_|%8"&'%$!"#&%HL%292
/0$%N"O%)|%/60&%H<%292%!,1$%8J&'%2BC%2!QR&'%$+=&!%2*&'%Ho6%292%8G6%$92*

HÖ thèng th«ng tin qu¶n lý (Management Information System): ?J$%!`% $!G&'3% $!Q]&'%MC,
'"F%2,&%&'Q]63%292%N"t%$+=&!3%292%$!B%$@2%H<%&'r&%!<&'%)(%-6`"%98Qs2%-Q"%$+(%$+,&'%F9t%$A&!:%$!"
$!#.%8L"%81&%$!K&'%$6&%8Z&!%$A&!%H<%8Z&!%-Qs&'%HL%292%2!j%_G%&92%8Z&!%$+Qo2%8y%8,%-Q]&'%$60&%8J%H<
$92%8J&'%2BC%2!QR&'%$+=&!*%{n%2,&'%2"&'%2[.%$!K&'%$6&%2!,%&'Q]6%+C%N"t0$%8Z&!%8y%$!|2%$!6%2!QR&'
$+=&!%FJ$%292!%!6`"%N"O*%

Ph ¬ng tiÖn kiÓm ®Þnh/x¸c minh (Means of Verification, MOV): g92%&'""&%2@%$!y%2!,%.!@.
&92%8Z&!%2!72%2!7&%$=&!%$+1&'%2BC%292%2!j%_G%/0$%N"O%$+,&'%�!"&'%�0$%N"O%H<%{'""&%-|2*%

§¸nh gi¸ Meta (Meta Evaluation): X<%89&!%'69%$#.%!s.%292%.!9$%!6`&%$0%&!6L"%2"J2%89&!%'69*
g,&'%2n%$!y%-<%89&!%'69%-16%FJ$%2"J2%89&!%'69%8y%&92%8Z&!%2![$%-Qs&'%H<%/!O%&m&'%$!|2%!6`&%2K&'
H6`2%2BC%&!(&'%&'Q]6%89&!%'69*

Ph ¬ng ph¸p (Methodology): ?6v"%$O%292!%$!|2%!6`&%2K&'%H6`2%&<,%8n*%X<%292!%.!r&%$A2!3%N"6
$+=&!%H<%/!%$!"#$%8Qs2%_e%)@&'%8y%$!"%$!#.%H<%.!r&%$A2!%$!K&'%$6&3%.!*%!s.%Ho6%N"9%$+=&!%89&!%'69
FJ$%2!QR&'%$+=&!3%FJ$%2["%.!U&%!Ct%!,1$%8J&'%2@%$!y*

Theo dâi (Monitoring): ?J$%2!p2%&m&'%N"O&%-P%-6v&%$@2%&!3F%2"&'%2[.%2!,%292%29&%MJ%N"O&%-P
2!QR&'%$+=&!%H<%292%8G6%$92%2!A&!%&!(&'%$!K&'%$6&%.!O&%!"6%FJ$%292!%$!Q]&'%&"tv&3%2n%!Ct%/!K&'
2n%292%)["%!6`"%_oF%2BC%_|%$60&%$+6y&%&!3F%81$%8Qs2%&!(&'%/0$%N"O%)|%/60&*% !4,%)56%-<%/6yF%$+C
H6`2%$!|2%!6`&%2K&'%H6`2%$!|2%$0%_,%Ho6%/0%!,12!3%!Ct%_,%Ho6%F,&'%8s6%)|C%$!4,%FJ$%2!"\&%F|2%8.
8Z&!%$+Qo2*% !4,%)56%MC,%'"F%$!"%$!#.%H<%.!r&%$A2!%)(%-6`"%HL%292%N"9%$+=&!3%292%/0$%N"O%2BC%2!QR&'
$+=&!%H<%/!"t0&%&'!Z%292%M6`&%.!9.%86L"%2!j&!*

Khung kinh phÝ cho nhiÒu n¨m (Multi-year Funding Framework, MYFF): ?J$%/!"&'%2!QR&'
$+=&!%MG&%&mF%MC,%'"F%E%2["%.!U&%-6v&%/0$%Ho6%&!C"W%9::%/!"&'%/0$%N"O%8y%&92%8Z&!%292%/0$%N"O
2!A&!%F<%'{(T)%F,&'%F"G&%81$%8Qs23%2!60&%-Qs2%2!QR&'%$+=&!%2!A&!%H<%292%2!j%_G%8Qs2%_e%)@&'
8y%89&!%'69%$60&%8J;%9D:%/!"&'%&'""&%-|2%-"&'%'!@.%2!,%M60$%&'""&%-|2%2U&%$!60$%8y%81$%&!(&'%/0$
N"O%8.%8Z&!;%9E:%2["%.!U&%N"O&%-P%/0$%N"O3%&92%8Z&!%+5%292%Q"%$6v&%8y%&r&'%2C,%$A&!%!6`"%N"O%2BC
'{(T)*%
A!6%2!+W%A6C6%8,1&%DiifkDi::3%'{(T)%8.%&rt%)|&'%FJ$%�0%!,12!%2!60&%-Qs2%9}T:%8y%8Z&!%!Qo&'
2!,%2!QR&'%$+=&!3%N"O&%-P%H<%$+92!%&!6`F%'6O6%$+=&!*

Môc tiªu (Objective):  !"#$%&'(%2!"&'%)*&'%8y%FK%$O%FJ$%F@2%8A2!%$!y%!6`&%/0$%N"O%F,&'%F"G&
2BC%2!QR&'%$+=&!*%%

Nghiªn cøu t¸c nghiÖp (Operations Research):{'!6v&%2p"%8y%'6O6%N"t0$%292%H[&%8L*%{'!6v&%2p"
$92%&'!6`.%.!r&%$A2!%FJ$%H[&%8L3%&92%8Z&!%+"6%_C"%8n%$!e%&'!6`F%292%'6O6%.!9.*
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KÕt qu¶ (Outcome): g92%$92%8J&'%&'7&%H<%$+"&'%!1&3%)|%8Z&!%!,12%8.%81$%8Qs2%2BC%292%8U"%+C
$+,&'%2C&%$!6`.3%$!Q]&'%8<6%!46%&5%-|2%.!G6%!s.%2BC%292%8G6%$92*%g92%/0$%N"O%$!y%!6`&%&!(&'%$!Ct
8d6%$+,&'%/!,O&'%$!]6%'6C&%$0%/!6%/0$%$!+2%8U"%+C%2!,%80&%/!6%81$%8Qs2%$92%8J&'*

§¸nh gi¸ kÕt qu¶ (Outcome Evaluation): }|%/6yF%$+C%/!%-Q &'%2!QR&'%$+=&!3%2["%.!U&%H<%2!60&
-Qs2%)|%/60&%8y%81$%8Qs2%/0$%N"O%2@%$!y*%;9&!%'69%/0$%N"O%&92%8Z&!%Fp2%8J%$!<&!%2K&'%2BC%/0$%N"O
81$%8Qs23%-Qs&'%'69%292%-P%),%2!A&!%2BC%$!<&!%2K&'%!Ct%$![$%M16;%&92%&!#&%&!(&'%8n&'%'n.%2BC%$d
2!p2%H<,%/0$%N"O%81$%8Qs2;%8QC%+C%292%M<6%!u2%2!B%t0"%H<%292%/!"t0&%&'!Z%8y%2O6%$!6`&%2!QR&'
$+=&!*

§Çu ra (Outputs): }O&%.!\F%H<%292%)Z2!%H@%81$%8Qs2%_C"%/!6%/0$%$!+2%292%!,1$%8J&'%$+,&'%/!"K&
/!d%2C&%$!6`.%!5%$+s*

TiÕp cËn cã sù tham gia (Participatory Approach):  !"#$%&'(%2!"&'%8y%2!j%_|%$!CF%'6C%2BC%292
8G6%$92%2!A&!%!,12%292%8G6%$92%/!92%$+,&'%2K&'%H6`2%9HA%)@%&!Q%-#.%/0%!,12!3%$!60$%/03%$!|2%$!63%$!4,
)56%H<%89&!%'69%2!QR&'%$+=&!:*

Thùc hiÖn (Performance): ?p2%8J%F<%FJ$%2C&%$!6`.%!Ct%8G6% $92%!,1$% 8J&'%$!4,%$6v"%2!A~$6v"
2!"\&~!Qo&'%)%&%2@%$!y%&!3F%81$%8Qs2%/0$%N"O%$!4,%/0%!,12!%8.%8L%+C*

ChØ sè ®o thùc hiÖn c«ng viÖc (Performance Indicator): I60&%_G%8Z&!%$A&!%!,12%8Z&!%-Qs&'%2!,
.!@.%/6yF%8Z&!%&!(&'%$!Ct%8d6%),%292%2C&%$!6`.%$1,%+C%_,%Ho6%/0%!,12!%)|%$A&!*

§o l êng viÖc thùc hiÖn (Performance Measurement): ?J$%!`% $!G&'%89&!%'69%H6`2% $!|2%!6`&
292%2C&%$!6`.3%N"C&%!`%8G6%$92%!Ct%292%$!Ct%8d6%2!A&!%_92!%_,%Ho6%&!(&'%'=%8.%8Qs2%-#.%/0%!,12!
&!3F%81$%8Qs2%292%8U"%+C%H<%/0$%N"O*%;,%-Q]&'%H6`2%$!|2%!6`&%2K&'%H6`2%)|C%H<,%$!"%$!#.3%.!r&
$A2!3%.!6v&%'6O6%H<%M9,%29,%)(%-6`"%HL%292%2!j%_G%$!|2%!6`&%2K&'%H6`2*

Theo dâi viÖc thùc hiÖn (Performance Monitoring): ^"9%$+=&!%-6v&%$@2%$!"%$!#.%H<%.!r&%$A2!%_G
-6`"%HL%292%2!j%_G%$!|2%!6`&%2K&'%H6`23%8y%_,%_9&!%292%2C&%$!6`.3%N"C&%!`%8G6%$92%!Ct%292%$!Ct%8d6
2!A&!%_92!%8C&'%$60&%!<&!%&!Q%$!0%&<,%Ho6%292%/0$%N"O%F,&'%8s6*

§¸nh gi¸ qu¸ tr×nh (Process Evaluation): ;9&!%'69%Fp2%8J%!,1$%8J&'%2BC%FJ$%2!QR&'%$+=&!%$!4,
)|%$A&!%$!K&'%N"C%-Qs&'%'69%292%!,1$%8J&'%8C&'%$+6y&%/!C6%2BC%2!QR&'%$+=&!*%;9&!%'69%N"9%$+=&!
'6+.%2!,%292%29&%MJ%N"O&%-P%2!QR&'%$+=&!%&92%8Z&!%8Qs2%$!Ct%8d6%2U&%2n%$+,&'%$!60$%/03%2!60&%-Qs2
H<%!,1$%8J&'%8y%2O6%$!6`&%2![$%-Qs&'%2!QR&'%$+=&!*

Ch ¬ng tr×nh (Programme): gC&%$!6`.%2n%$!]6%!1&%$QR&'%$|%&!Q%FJ$%)|%9&%&!Q&'%-6v&%N"C&%$o6
&!6L"%&'<&!3%&!6L"%2!B%8L%!,12%&!6L"%/!"%H|2%8ZC%-P3%_e%)@&'%292!%$60.%2#&%8C%-/&!%H|23%-6v&%N"C&
80&%&!6L"%2R%N"C&3%H<%2n%$!y%8Qs2%!5%$+s%M26%&!6L"%&'""&%/6&!%.!A%/!92%&!C"*%

C¸ch tiÕp cËn cña ch ¬ng tr×nh (Programme Approach): ?J$%N"9%$+=&!%2!,%.!@.%g!A&!%.!B3
292%&!<%$<6%$+s%H<%292%8G6%$92%/!92%&92%8Z&!%292%Q"%$6v&%8y%!5%$+s%.!9$%$+6y&%$!K&'%N"C%FJ$%/!"&'
2!QR&'%$+=&!%+5%+<&'%$+,&'%8n%292%2["%.!U&%2n%-6v&%/0$%Ho6%&!C"%&!3F%81$%8Qs2%&!(&'%F@2%$6v"
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'6G&'%&!C"*%{n%2!,%.!@.%$[$%2O%292%&!<%$<6%$+s3%Ho6%_|%2!j%81,%2BC%g!A&!%.!B3%'n.%.!U&%$!|2%!6`&
292%F@2%$6v"%.!9$%$+6y&%N"G2%'6C%FJ$%292!%2n%!6`"%N"O*%

Lý thuyÕt ch ¬ng tr×nh (Programme Theory): ?J$%.!QR&'%.!9.%$60.%2#&%8y% -#.%/0%!,12!%H<
89&!%'69%2C&%$!6`.*%{n%tv"%2U"%&'!6v&%2p"%FJ$%292!%2n%!`%$!G&'%H<%$A2!%-,t%FG6%-6v&%N"C&%'6(C
292%!,1$%8J&'3%8U"%+C3%/0$%N"O3%$92%8J&'3%H<%MG6%2O&!%2BC%2C&%$!6`.*%{n%8Z&!%$+Qo2%292!%$!p2%292
!,1$%8J&'%84F%-16%292%8U"%+C3%/0$%N"O%H<%$92%8J&'%-r"%)<6%H<%&92%8Z&!%292%86L"%/6`&~!,<&%2O&!%2n
$!y%O&!%!Q2&'%$o6%292%/0$%N"O%81$%8Qs2*%%%

Dù ¸n (Project): gC&%$!6`.%2n%$!]6%!1&%MC,%'"F%FJ$%-,1$%292%!,1$%8J&'%8.%8Qs2%-#.%/0%!,12!3%2n
-6v&%N"C&%Ho6%&!C"%&!3F%81$%8Qs2%8U"%+C%2BC%2!QR&'%$+=&!*%

ChØ sè/ ®o l êng thay thÕ (Proxy Measure or Indicator): I60&%_G%)*&'%8y%816%)6`&%2!,%FJ$%816
-Qs&'%&<,%8n%/!n%8,%-Q]&'%$+|2%$60.%8Qs2*

§¸nh gi¸ ®Þnh tÝnh (Qualitative Evaluation): ?J$%-,16%89&!%'69%2!B%t0"%FC&'%$A&!%F6v"%$O%H<
)66&%'6O63%2n%$!y%!,12%/!K&'%$!y%-Qs&'%!nC%8Qs2*

§¸nh gi¸ ®Þnh l îng (Quantitative Evaluation): ?J$%-,16%89&!%'69%-6v&%N"C&%80&%H6`2%_e%)@&'
292%.!QR&'%.!9.%8,%-Q]&'%_G%!u2%H<%.!r&%$A2!%_G%-6`"%)|C%$+v&%292%.!QR&'%.!9.%$!G&'%/v*

Sù ¶nh h ëng (Reach): T!1F%H6%MC,%.!B%9HA%)@%&!Q%_G%29%&!r&3%$#.%$!y3%2R%N"C&3%/!"%H|2%8ZC%-P3
H*H***:%2!Z"%$92%8J&'%2BC%2!QR&'%$+=&!*%

KhuyÕn nghÞ (Recommendation): ;L%&"[$%2!,%!<&!%8J&'%8Qs2%$!|2%!6`&%$+,&'%FJ$%!,<&%2O&!
2@%$!y3%$+,&'%8n%2n%8L%2#.%80&%2O%292%Mv&%2!Z"%$+92!%&!6`F%Ho6%!<&!%8J&'%[t*

TÝnh thÝch hîp (Relevance): ?p2%8J%F<%292%8U"%+C3%/0$%N"O%!,12%292%F@2%8A2!%2BC%2!QR&'%$+=&!
)"t%$+=%$A&!%'69%$+Z%8+&'%&!Q%/!6%8Qs2%-#.%/0%!,12!%MC&%8U"%!,12%8+&'%&!Q%/!6%2!j&!%_eC%),%2n%_|
$!Ct%8d6%HL%!,<&%2O&!%FK6%$+Q]&'%Mv&%&',<6%2BC%2!QR&'%$+=&!%8n*%

TÝnh tin cËy (Reliability):  A&!%&![$%N"9&%H<%8J%$6&%2#t%2BC%_G%-6`"%$!"%$!#.%8Qs2%N"C%H6`2%_e%)@&'
2*&'%FJ$%2K&'%2@%!Ct%N"t%$+=&!%$!"%$!#.%)(%-6`"%$+,&'%292%86L"%/6`&%&!Q%&!C"*%�!n%2n%$!y%81$%8Qs2
Fp2%8J%$6&%2#t%$"t`$%8G6%2BC%)(%-6`"%89&!%'69*% "t%&!6v&3%_e%)@&'%MO&'%/6yF%H<%8<,%$1,%292%29&
MJ%89&!%'69%2n%$!y%2O6%$!6`&%2O%$A&!%$6&%2#t%H<%$A&!%'69%$+Z%2BC%_G%-6`"~)(%-6`"*

Nghiªn cøu (Research): g92%86L"%$+C%)|C%$!4,%&'"tv&%$72*%%

KÕt qu¶ (Result): ;U"%+C3%/0$%N"O%!Ct%$92%8J&'%92n%2!B%P%!,12%/!K&'%2!B%P3%$A2!%2|2%H<~!Ct%$6v"
2|2:%&"[$%.!9$%$0%FG6%N"C&%!`%&!r&kN"O%),%FJ$%2C&%$!6`.%$1,%&v&*%%

Qu¶n lý dùa trªn kÕt qu¶ (Result Based Management, RBM): ?J$%2!60&%-Qs2%N"O&%-P%F<%FJ$%$d
2!p2%2U&%8OF%MO,%+3&'%292%N"9%$+=&!3%292%_O&%.!\F%H<%)Z2!%H@%8L"%'n.%.!U&%H<,%H6`2%81$%8Qs2%/0$%N"O
F,&'%F"G&%9MC,%'"F%8U"%+C3%/0$%N"O%H<%$92%8J&':*%^"O&%-P%)|C%$+v&%/0$%N"O%)|C%H<,%_|%$!CF%'6C%2BC
292%8G6%$92%H<%$+92!%&!6`F%'6O6%$+=&!%/0$%N"O%8Qs2%&92%8Z&!%+5%+<&'*%{n%2,&'%8<6%!46%.!O6%$!4,%)56%$60&%
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CM

8J%81$%8Qs2%/0$%N"O%H<%M9,%29,%H6`2%$!|2%!6`&%2K&'%H6`2~.!O&%!"6%8.%8Qs2%/6yF%$+C%2\&%$!#&%H<%2<&
8Qs2%_e%)@&'%8y%&r&'%2C,%!R&%&(C%H6`2%$!60$%/0%!,12%$!|2%!6`&%2!QR&'%$+=&!*%^"O&%-P%)|C%$+v&%/0$%N"O
MC,%'"F%MG&%/!AC%21&!3%8n%-<W
k%292%/0$%N"O%2@%$!y%2n%$!y%8,%-Q]&'3%$!4,%)56%H<%.!*%!s.;
k%292%&'""&%-|2%8B%8y%81$%8Qs2%292%/0$%N"O%8L%+C;
k%_|%MG%$+A3%_7.%&0.%HL%$d%2!p2%8OF%MO,%$!\F%N"tL&%H<%$+92!%&!6`F%$QR&'%p&'%Ho6%292%/0$%N"O%H<%&'""&
-|2;
k%292%N"9%$+=&!%-#.%/0%!,12!3%$!4,%)563%$!K&'%$6&%H<%2"&'%2[.%&'""&%-|2%8y%'6+.%$d%2!p2%2!"ty&%292
&'""&%-|2%$!<&!%/0$%N"O%&!Q%F,&'%F"G&*

Khung kÕt qu¶ (Results Framework): g!"56%-,'62%'6O6%$!A2!%-<F%$!0%&<,%8y%81$%8Qs2%/0$%N"O3
MC,%'"F%2O%N"C&%!`%&!r&%N"O%H<%292%'6O%8Z&!%2!A&!*%�!"&'%/0$%N"O%p&'%)@&'%.!QR&'%.!9.%$60.
2#&%/!"&'%-,'62%2%2[.%8J%2!60&%-Qs23%2!,%$,<&%MJ%$d%2!p23%2!,%FJ$%2!QR&'%$+=&!%N"G2%'6C3%FJ$%2["
.!U&%2BC%2!QR&'%$+=&!%N"G2%'6C3%!,12%$!#F%2!A%-<%FJ$%)|%9&*%

Rñi ro (Risks): {!(&'%t0"%$G%2n%$!y%O&!%!Q2&'%/!K&'%$G$%80&%H6`2%2"&'%2[.%292%8U"%H<,3%!,<&
$!<&!%292%!,1$%8J&'%H<%81$%8Qs2%/0$%N"O*%{!6L"%t0"%$G%+B6%+,%2n%$!y%&3F%&',<6%$UF%/6yF%_,9$%2BC
292%Mv&%2!Z"%$+92!%&!6`F%N"O&%-P%H<%$!|2%!6`&%2!QR&'%$+=&!*%

Ph©n tÝch rñi ro (Risk Analysis): ?J$%.!r&%$A2!%!,12%-Qs&'%'69%292%t0"%$G%O&!%!Q2&'%!,12%2n%/!O
&m&'%O&!%!Q2&'%80&%292%/0$%N"O%81$%8Qs2*%T!r&%$A2!%+B6%+,%2"&'%2[.%$!K&'%$6&%2n%$!y%_e%)@&'%8y
'6OF%Mo$%$92%8J&'%2BC%+B6%+,*%?J$%_G%t0"%$G%Mv&%&',<6%2n%$!y%&3F%&',<6%$UF%/6yF%_,9$%2BC%29&%MJ
N"O&%-P%!,12%29&%MJ%$!|2%!6`&%2!QR&'%$+=&!3%&!Q&'%292%t0"%$G%/!92%2n%$!y%8Qs2%&e%-P%2!j%2U&%$!Ct
8d6%2!+$%A$%2!60&%-Qs2%2BC%2!QR&'%$+=&!*%g92%8G6%$92%&v&%$!CF%'6C%H<,%N"9%$+=&!%.!r&%$A2!%+B6%+,%H=
!u%2n%292%N"C&%86yF%/!92%&!C"3%!u%2n%$!y%2n%&!(&'%$!K&'%$6&%.!*%!s.%H<%!("%A2!%HL%MG6%2O&!%2BC
2!QR&'%$+=&!%&!3F%!1&%2!0%+B6%+,*%

C¸c ®èi t¸c (Stakeholders): g92%29%&!r&3%292%&!nF3%!,12%292%$!|2%$!y%2n%HC6%$+<%H<%N"C&%$rF%80&
F@2%$6v"%H<%H6`2%$!|2%!6`&%2!QR&'%$+=&!*%wu%MC,%'"F%2J&'%8"&'%F<%2!QR&'%$+=&!%F"G&%$!Ct%8d6
!6`&%$+1&';%292%29&%MJ%$!|2%8ZC%$+6y&%/!C6%292%!,1$%8J&'3%H<%&!(&'%&'Q]6%N"O&%-P%2!QR&'%$+=&!%-<F
&!6`F%H@%'69F%_9$%H6`2%$!|2%!6`&;%292%&!<%$<6%$+s%H<%&!(&'%&'Q]6%+C%N"t0$%8Z&!%/!92%2n%O&!%!Q2&'
!,12%N"t0$%8Z&!%)66&%$60&%292%!,1$%8J&'%-6v&%N"C&%80&%2!QR&'%$+=&!;%&!nF%B&'%!J%!5%$+s3%&!nF
.!v%M=&!%H<%&!(&'%&!nF%/!92%O&!%!Q2&'%80&%FK6%$+Q]&'%2BC%2!QR&'%$+=&!%9&4F%&!nF%8A2!%H<%8G6
$Qs&'%!Q2&'%-s6:*

C¸c chiÕn l îc (Strategies): g92%.!QR&'%.!9.%$60.%2#&%H<%.!QR&'%$!p2%$+6y&%/!C6%&'""&%-|2%HL
2,&%&'Q]63%H#$%$Q3%H<%$<6%2!A&!%2,&'%&!Q%$!|2%!6`&%292%!,1$%8J&'%8y%81$%8Qs2%292%/0$%N"O*%

Thµnh c«ng (Success): �0$%N"O%F,&'%F"G&%2BC%2!QR&'%$+=&!%8Qs2%89&!%'69%$!4,%!6`"%N"O3%$92
8J&'3%$A&!%ML&%H(&'3%H<%/!O%&m&'%8n&'%'n.%2!,%H6`2%.!9$%$+6y&%&m&'%-|2*

§¸nh gi¸ tæng kÕt (Summative Evaluation): w=&!%$!p2%89&!%'69%/0$%N"O%H<%$92%8J&'*%{n%-Qs&'
'69%$,<&%MJ%!6`"%N"O%2BC%2!QR&'%$+=&!*%%

§iÒu tra (Survey):  !"%$!#.%2n%!`% $!G&'%292% $!K&'%$6&% $0%N"U&%$!y%8.%&92%8Z&!3% $!Q]&'%-<%N"C
.!4&'%H[&%!,12%)*&'%MJ%2r"%!46%8Qs2%$!60$%/0%2!,%F%"%&'!6v&%2p"%$+,&'%N"U&%$!y%9HA%)@W%&'Q]63
$!C&!%$!60"%&6v&3%&'Q]6%-o&3B:*%;6L"%$+C%MC&%8U"%8Qs2%$!|2%!6`&%-+2%M7$%8U"%2!QR&'%$+=&!%&!3F
FK%$O%$!|2%$+1&'%$+Qo2%/!6%$60&%!<&!%!5%$+s%2C&%$!6`.%)*&'%8y%_,%_9&!%_C"%&<t%/!6%89&!%'69%$60&%8J*%
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CC

;6L"%$+C%'6(C%/#%8Qs2%$60&%!<&!%2% $!]6%86yF%'6(C%2BC%2!"%/#%8y%2"&'%2[.%2!,%&'Q]6%N"O&%-P%H<
&'Q]6%+C%N"t0$%8Z&!%292%$!K&'%$6&%2U&%$!60$%&!3F%89&!%'693%H<%86L"%2!j&!%H6`2%$!|2%!6`&%292%N"t
$+=&!3%2!60&%-Qs2%H<%_7.%&0.%$d%2!p2%&0"%2U&%8y%81$%8Qs2%292%/0$%N"O*%wR&%&(C3%/0$%N"O%2BC%86L"%$+C
'6(C%/#%2,&'%2n%$!y%8Qs2%_e%)@&'%8y%$!K&'%M9,%!,12%!Qo&'%)%&%&rt%)|&'%FJ$%2!QR&'%$+=&!%N"G2
'6C%Fo6*%;6L"%$+C%/0$%$!+2~2"G6%/#%8Qs2%$!|2%!6`&%H<,%2"G6%2!"%/#3%2"&'%2[.%$!K&'%$6&%2!,%&!(&'
&!<%+C%N"t0$%8Z&!%H<%-#.%/0%!,12!%8y%&4F%&@$%-16%/0$%N"O%2BC%2!QR&'%$+=&!%H<%++$%+C%292%M<6%!u2%8y
!5%$+s%&rt%)|&'%!,12%$!|2%!6`&%FJ$%2!QR&'%$+=&!~)|%9&%Fo6*

TÝnh bÒn v÷ng (Sustainability):  A&!%-r"%ML&%2BC%292%/0$%N"O%2!QR&'%$+=&!%_C"%/!6%/0$%$!+2%!s.
$92%!5%$+s%/!%$!"#$%2!,%2!QR&'%$+=&!*% A&!%ML&%H(&'%$/&!%k%$60.%&G6%2BC%&!(&'%-s6%A2!%$QR&'%$|%8Qs2
2!"ty&%$o6%&!(&'%&!nF%8A2!~&!nF%!Q2&'%-s6%_C"%/!6%2!QR&'%$+=&!%8.%/0$%$!+2;%$A&!%ML&%H(&'%8J&'
k%H6`2%&!nF%8A2!%MC&%8U"%H<~!Ct%292%&!nF%/!92%_e%)@&'%!,12%86L"%2!j&!%292%/0$%N"O%2!QR&'%$+=&!
$+,&'%FJ$%MG6%2O&!%/!92%!,12%$!4,%FK6%$+Q]&'%$!Ct%8d6*

Nhãm ®Ých (Target Group): {!(&'%8G6%$92%2!A&!%2BC%FJ$%2!QR&'%$+=&!3%8G6%$Qs&'%_-%8Qs2%!Q2&'
292%/0$%N"O%2BC%2!QR&'%$+=&!*%g92%&!nF%&'Q]6%&![$%8Z&!%F<%2!QR&'%$+=&!%&92%8Z&!%$60.%2#&%8y%89.
p&'%&!"%2U"%2BC%!u*

§¸nh gi¸ theo chñ ®Ò (Thematic Evaluation): ;9&!%'69%292%/!AC%21&!%8.%8Qs2%-|C%2!u&%!,12%292
H[&%8L%&"tv&%_"G$%$+,&'%292%-,16%2C&%$!6`.%/!92%&!C"*

Ph©n tÝch chuçi thêi gian (Time-Series Analysis):  !60$%/0%'6O%$!|2%&'!6`F%)|C%H<,%!<&'%-,1$
292%M60&%_G%8U"%+C~/0$%N"O%8,%-Q]&'%-1.%86%-1.%-16%$+Qo23%$+,&'%H<%_C"%2C&%$!6`.%8y%8QC%+C%/0$%-"#&
HL%$92%8J&'%2BC%2C&%$!6`.*%

Sù minh b¹ch (Transparency): ?K%$O%2\&%$!#&%H<%2!6C%_q%$!K&'%$6&3%292%-P%),3%292%'6O%8Z&!3%H<
292%N"t%$+=&!%8n&'%HC6%$+<%&L&%$O&'%2!,%&!(&'%86L"%2!j&!%H<%N"t0$%8Z&!%2n%'69%$+Z*%

TÝnh h÷u dông (Utility): A69%$+Z%8G6%Ho6%29%&!r&%!Ct%FJ$%$d%2!p23%Fp2%8J%F<%2"J2%89&!%'69%8Qs2
8Z&!%!Qo&'%$!4,%&!"%2U"%$!K&'%$6&%2BC%&'Q]6%_e%)@&'*%

TÝnh gi¸ trÞ (Validity): ?p2%8J%2!A&!%&92%F<%292%.!QR&'%.!9.%H<%2K&'%2@%&'!6v&%2p"%8,%-Q]&'
8Qs2*%?J$%.!QR&'%.!9.%$!"%$!#.%_G%-6`"%8Qs2%2,6%-<%$6&%2#t%H<%2n%'69%$+Z%/!6%8,%-Q]&'%M3&'%.!QR&'
.!9.%&<t%&!6L"%-U&%H%&%2!,%2*&'%FJ$%/0$%N"O*%{!(&'%89&!%'69%2n%'69%$+Z%-<%&!(&'%89&!%'69%2r&
&!72%$[$%2O%292%t0"%$G%-6v&%N"C&3%&@$%$+,&'%$,<&%MJ%MG6%2O&!%2BC%89&!%'693%H<%&4F%&@$%2!+&'%FJ$
292!%.!*%!s.%$+,&'%N"9%$+=&!%8QC%+C%/0$%-"#&%H<%/!"t0&%&'!Z*

KÕ ho¹ch ho¹t ®éng (Work Plans): �0%!,12!%N"P3%&mF%!Ct%&!6L"%&mF%8y%81$%292%/0$%N"O%F,&'
8s63%&v"%+5%&!6`F%H@3%/!"&'%$!]6%'6C&%H<%$+92!%&!6`F%-6v&%N"C&*
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Tµi liÖu tham kh¶o

CDgx~x)g*%%“Glossary of Key Terms in Evaluation and Results Based Management”3% !4
x)g%E,+/6&'%TC+$t%,&%)6)%DHC-"C$6,&3%DiiD*%%)HC6-CM-4%,&-6&4%C$%!$$.W~~FFF*,42)*,+'

}2+6H4&3%?62!C4-*%“Evaluation Thesaurus – Fourth Edition”3%%}C'4%T"M-62C$6,&_3%:hh:*

 !4%'&6$4)%{C$6,&_%x4H4-,.F4&$%A+,".%9'{xA:*%“Results Based Management Terminology”3
G"&4%DiiE3%)HC6-CM-4%,&-6&4%C$%!$$.W~~FFF*"&)'*,+'

 !4% E,+-)% IC&/*% “Measuring Efficiency and Equity Terms”*% )HC6-CM-4% ,&-6&4% C$
!$$.W~~FFF*F,+-)MC&/*,+'
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